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ATgh dohX [AIRUT UIROT

eeadce fafAes (“TranServ”) W@HT@T?JITJ%'U]\?T, ATITell AT JAT YGTel HIOT JTOT
AGHITAT FATUTATHT ITcfadl aTeavr &1 3o e fRIar e, FdieT amgahian 3N
FUITATST dHT [AGIHTT FEHIAT FITH STUATHTST cd kel 0T HIIETH HaT TeTeT ol
3TALTH 3R, ATGHITAT dhiT 0T TPRIY caRd [HATRUT FeT HHIT FoT IS GolgR
HaT &3eTd STTRUSTS aTel aTeaul 0T 58 g ey aTedul A 3Te, 3T T faRare
e

AR fATRUTETET Geiaeliehe] TF0NT Sculee dfrsed 3nfor dar faaromdrer e
NBYUATT Hed hell TTRST.

T TranServ IR fATROT GROTMAT 32T IMGHhITAT dshRT A0 TehRid cakd fraror
T &7 37TR. § 3R TR TeTeT holear aaielt Tafra gaeid cerer gefaa
37Te.

TshR THAROTTETA T 0T WTell G heledT dedi dTefel i

o TGS AGHIT AT ATTUL el STrget.

o ITEHIT ATSASAT AR TiSTATel 30T 37aTeTdT Taeld o ATadT gTdTBeT SATATd.

o AGHIdTYR, ARNPESCAT YT MU SASS ARTRBIEAT THRI ITeMT=ATel
ETdT e SATdTd.

o  ITEHIT AT dhRY/dhRY GEAHEY FTEauATY AT 30T ITAT T RIaR Sy
faarers o qoid: FATUEN FAHedE i 9IRT 3UTT FUAr SR Ardcge
qUIYOT ATfg feelt ST

o TJ THRT FHETHAA 0T fASTETIoY grdTdedn e UIfgeid 31egT oI 3H<dm
GcTSaT 3TTOT SHTHIATAT §Tail GigIeg QMehellel.

o 3MHY FHANT HHTaA 0T aTgeri=aT FFelrar darg o el SHIH FHlcire.

PR fAROT T0T 31TReh 3rLquT 3170 IRUMTHSRE SATUATATST, 31T Aac<a G Teh
T TOTTE TR FUATT 3HTell 3778 T Tl & GioA e shiel Sl AMerel SO Torenior
=1y 3O =1y 31e 3Tor fATe 3nfor Aeaar feerear aieda 3me.

JUI, TR THaRoT Ufshdwar TaYTd, AHAThS Udh TATIT SH 3ISr A ST
HIUTITET DIREIC] TR SAlgaugrdr Tl kinsrincy -
support.dhanipay@indiabulls.com




1. THR FEUTS THEAT HEAead, faear cargael, frar darel Fafa sy
31fdrcgerdy fhar dsRY gTdTevaT ulhar Tad:q, Y gfaare fohar feRTeoT Toseqor
fohaT 3TTcTeTgoY 3TafeY 31me.

dPRIY HRUT: HUATET DcITHG fohar dIGedTH ARTST SiTelell FIOTATET ATEH
Wmmmwmwam(mﬁmﬂm
mﬁqﬁ%ﬁwm@ﬁ@awa@wmmmm
). lhdTel TARTT HIIATET F7E).

ATgeh STl dheledl Hdldcge AT AHIH AT IR AlGaudrar 3fUeaR 31e.
dHR AGIUI TR AT Hed - dAfFdeRcdl, qEaeicar, Hel/deeear fhar
$-A/3eTeIeeaN. AT § ATLIAGAR IIed STeledT Jdohil HIA&TAS 30T calid
BIATGeAT AT UIfgad. SR Agehreal dshrrd fafga Hedia PRmeor srer A fohar
3T fEoledT SRaraX df FATHTAT 8, X Al IredT dshRIag RS TG
FHeledT SIS IFTSHATAT HIATATAG! T HTEL A,

2. TTEHIAT ThRY/ITHRT FTATBUATHTSY 3T TFOT:

2.1 deRAeol:

SN AEF LHAEEAR TGTeT dholedT Halaege TATHTT ddd dl dl HAlAese fadrg
fARTRTOT (ODR), ST, TlT, HieH 30T FRIREIR ThR ST % ehel.

SICgT SicgT TEICT cIsh JTCeT 81d), cegT Yehtell caredT/faedr deh i shefell $3ef TeheR T
ArsAe fohar $HeeaR TfadTe gred grar.

aRfRIse - TEherReT AT feeledr HigHFHTHR AMgeh MUY fRidT aTeq Qrehdld. TshiRT 3T

AT ITec SHIUATN SFEAT A Feell 3T
HIS SENICH
PR JTeTolTSeT fadTe, [T OT (3NB3R) ReeH
GICIESIEIEECTY)
SHd TolgT: support.dhanipay@indiabulls.com
Bl AT  ATgeh AAT: 0124-6555-555
BIHSH HTHTIT dGATSCaY 3Tl
EREIRS TleaHcE ITHCS, JleAC shTeh 401 3TTTOT 402,Teh JTARTSCI ohg;, 42T
ST, TTaR 1, THS A1, Wfetetes A8 (7), HS - 13, HERTST

T IO AT AMEHTTAT AhRI AT 0T FHIUATATST, T 318l fad 3HTeTelssT faRTeh0T vere

FATOT At VaT Tt AL G99 JehRid AT el STgel AT @t Hiclel.




feoredr I5d TP fARIRIOT ST ATEY fohdT UTadTE THHATHTAS RS THATH ATgh
AT olegel 2 TEhelRle TS Ridr TR Heel FHaTe TREAT aeau foag
hdl, IRTAF TPR HASAAT TSI holedTTEholle] HFAA IdId AT TiferdHe
TEHII TEUATT 3e0id dhell 37T

TS faare; fARTROT (ODR) YUTTalT:

fBfSieer daicel deftra amgesh fadre 30T dshiie fARTeRioT SHIUITETST ST Sholell
3feTerrgeT faare fARTeIoT (ODR) FUTTH, 31T Hafera faare JfoT asrRraTdT e fohar

Mg NSHTegRAeT SSHTSH:
%. 3. PR ThR 3Tl SISHATS (THUAT)
1 ¢t O dlele 30 fETHTIET SEd aTel (RSNoGAAEY el q&Tam

FAERRN GE™T | NI A, HIIUT dehicgR T8R0T sheloll
HIUTART FHEAT CBHAATS ol3] hell STSel 0T AT Fddell SATSo.
EARED)

HishaT leT TROMTHEY TATITeN el 31Te:

) OrIITad: AMEeRTAT TREATHY fShaT dehRIT dradh. § $Aeeanr fadaRa der S

i) REegersT: AgHTeT TaheR NefleggeTear Taward gfaarg, faar @rel 79 g
HoATTHR ATgehTeAT Telce fARTRIUT HITITHTS AT HHAT HIUTITET
HOOT/TIATHTS!- IMgehITAT

PIOTCTE! TR / THRIT cael oRTEH0T FUATHTST HIAATET T& FUATATSY,
qFIAT 48 TAIAT 3’ MOT A foREoT & a3, 3 dapR/asR

fAasTeaT=aT TREUTHS 30 feaHisar.

AT TR / TG Tsice duefeldR IIET (ATd, Tsic ST, Oedl, 9
auelier 5.) ddTSe / AlES T ST YeTd SUATATS).

3. doRI AT

3.1 geirear Jopelt Fefere s

371 TohRT TaeToaoY, HETefsciydeh 30T Fale calld BTdlcbedT Tigoid. AMgehrarac
318 TcieT / 31T ool YT WIGSUTTAT UTABIAN shel STTgel 30T caRel HRATS sholl
TGl X oTe.




3.2

3.3

5.1

5.2

S Tgeh 30 TGaHTTAT 3T TransServ GaR Yl ool [AIRUNEEE HATUTA T8, O
A/l RBI 7 THIRUTTATET FUTI SheloaT ellehUTel AT STl HUeh AT LAehil.

12 Alega} 2021 AaiT IR SR ForedT ThlicHD dAlehdTel TTotell, 2021 TIT 3TEATT
IV HEY THE FeledT HIOTATE Tahl fahdT 3fe HROTETT Huei{aeey dhr Jdeledr
HIUTCATE  AEHATINOT AT IeTdel  (TINETS  https://rbidocs & HC
&Trbi.org.in/rdocs/content/pdfs/RBIOS2021_121121.pdf), ¥ac: fohar carear iferepa
gfafatfigar (afeenfiar), waifcas diddreads 3 daeiiear fEeear qeuds aR
FE AHAT.

FITAITET:

TPRIAT J1TT TSERIGATCIT Tigel TTgST HRUT AT HHTETIOT ShiaATedT HIHebTSIT Hele
GURUT TS 0T, T SHTelodT TR T HATST HhiAlce TaReTN0T dhel STSe.
ZEHeg NEUTdc qeauaTal S @iel. dshR WIed STeATIRS Sl SIEd 30
feaarear 3T AI5dell STar.

AT TawuaT dHERIATEr Tt Higdd deR arRur 9fhaardr de Afcad
gRfRIse- TEheler I8 #E feoiel 318, ITgh<AT dshR BTdTeUTR Ta8TeT/ 31 A=y
T FIEHITIUT GTeleT 0T TR 37Tg.

JeRIaIer AIdeiTeles THTITH dIR T SATdr 10T Shuaar akes ey
AT FATATATSN JHTTOT éTeT FAT A, cATeITHEY FHTRA hell ST,

ECNECIEEICIRE

TEHITAT THRT/SNEH STIEATIA HIAAGAR ATgeh HaT

T fafirse dar A 3 S amgehrear dhRiTar Ve ST 30T g ar
W*«om SURIATSTSIT d3ded! 31TETaT 8.

A fARTR0T 7 STTedr dR/dsRiar 2T AR el 31O AT ool &3 Qrehdl.
SRS ATSTATHAR ThRITAT 3EE 2T TNl AlSel HTHRY:
NS FATgeh ATEAT AHRITET I HET A TSI Wrellel TedTeal ﬁi?lchdld:

A faeeme s

e A15er 3R

egq fafaes

el O HECHT H3, JAC SheATeh Yot IOT ¥oR, Fef FeTeieleTel HeX,
T HsTel, TTaR ¢, UF & A, Uiethees Us (TREH), HS- €3,
HERISE

A nodaldhanipay@indiabulls.com




7.1

7.2

10.

IgeprelY gare:

TEcE ST S ATEHTAT HUETT/ITLIHT/AHNT ITEHILN AT FHHAIEIR
dgfFaeh Haele@r 3 =Tl Higeh F. W dholedl Hdidegel AGHIHLY
SRTEehell AHCAHD 3eAch THRI SEHAAI 0T IR RERHAICTHS ATGehi=T 3720
TN T8 YUITH Fed g 30T ATHeb AqTedT TTaR AhT/dhIId HEAT FHHAT g,

Aol GUROHTST 10T TN FTTBUITATS! HTTRTEAT sheaT-ietT HgeTeliel FHor:

3cuTes 30T Qaidegel AT 30T SIEReehdl AHAHS TshRT dRaN Adid. Hi=ader
HTAGTT T ITaRTF 3T

CIeHEeg e TAHTACHS MG SFTGR ), SAHD Al ot 0T ador
&1 dTg Aehclll. UG TFehRTcH TSCehleT 0T ATgehTeAT fefchel AFTI[h SUITHTSY,
FEIRY IEHT [T fSIRvarg et 31ATad. Tdod TGN TATBUIATHTSY ITaTH
arre Bhed Yl FI0T, T UTNLTOT HrishaATar ATAHST HI9T ATl dhRI/dhRT
BTATGUITATEN 3Tl TFUT e FARTAR GBI 30T HriaTedar drel e W 707 &Y
THG Aol HIThaTHT STaTaaRT 318

{lS o

EHAT TR T AT Ahrerear dREURET 5 avi=ar Hreratiardy saear
ST,

31gdTer gur

IEY AR Trarclt 0T hTeiel hRarser FEUch, Nd3TT AT SRRHRITHEY g
ShelodT AHT JéleT HigearedT 10 4T f&aeit DPSS, RBI AT H1e fRTeh ShrdTerdrel AT
HTYRTER Thadq,

RO

Jel{laeliehel HSalhg &Xadi fhar caaq@ry fohar famaed araravondie aeerear
YOI URUT Yeideliehel el STSel 0T HTaRTH 3 A dlegl o IeTdfald el
TS, dhR 8TATBUTT / aTeauarear Yisha<ar dueNelidg Ui Aldeifoieh 318 / SIS
/ TTTHEY T AT el




Holdoish- Tl 318

O Ty

AEHIAT CeHTETAT Uil T FECHT F3R AT AT 20T, Fiel HIoATHY fohar FAfRoam i shell ST

TS 3759aT ODR

WleT: 0124-6555-555

BIHST: AT JTATSeal 3T
éﬁ?-r support.dhanipay@indiabulls.com

FRIN: gades A, Uil T HECH FR, Fiale shaATeh 401 ITTOT 402, TeT eTeATeTel HeX, 4UT HSTolT, T 1,
T AT, Tfeees U8 (9), Has - 13, :Hgmvc’

I TEHATALY, TohRIedT AT AT §a HIVUTHTS Teh TG Fhich IGTel dhell ST, .

3ifae fARTeoTaT e gl 3reledT YaTdiaeg o SWlel ATghlel AT el sTser fohar i favmeor
AT Taold STeaE

A THNT TE HedT SATiel Hacs AT ATRTATAT HTURTA 0T 86 Hoardr T

Gl ITcTeT

SR ATgeh JATUTAT A8 T

UG viege 1 Ufagiafees gan Yare dhorel

Froraer wfaferel fohar el Teram ade geadcs
g Ffrer ar TR IR fhaT ersHdS fohar

THRIT 15 HTHBTSTT faaTd fARTRT dhel ST ATEY,

Tgh il 0124 AR Slcgel-2 “FgUTS! ATgeh VT FHW” T3 ThR dTed Aeheil. -6555-5555 forar
cs.headdhanipay@indiabulls.com aX forgr

IGEEURCIGE

7 AT fEaHd T HATUAHNS FRIE0T Sel AT fShaT a¥ FHg FeledT aréld TR drele
FETE FBISAT JTAT Yollehs TTAdTE Suary fJoid e, WWQTTWHTH%W Y 7T
e 3R

F3,

A faeeme A

TeTeT Aol 37T

g fafaes

el O HECHT 3, JieTc shaieh Yot IO Yo, Tel SeTeieleTel U, THUT HaTell, TeR ¢, TH ol A, Uetheeest
U3 (gfas), :Haé—ea AGRIS

SH: nodaldhanlpay@lndlabulls com

HleT: 0930-61RRS]




AT ITddT

“UehlTcHeh ollehdTel Alofell, 2021 SIRY” @R 12 aAlegay 2021 Ui Rgieg doh I SfSAG@R 30T caredn
33T, 30 RIGHTAT 3T dFRIY THATIHFRE FIIRUT 7 FedTd, Aewh AT IESATHTS IR FIUAT T
AIEeeaR HieTelsst dehR siag e, 37T https://cms.rbi.org.

THR FoFleish fhar Reforenel ASeaR JgaTsss Tradl 30T YTHaT halehs Wreldl Yo TTHT dhell T3
Qrehd] -

Soliforeh AlS
SHT 3TTIS- crpc@rbi.org.in
grEce 9T

el Trarcit ATTOT TfshaT e, AR Rgieg dah,
42T FTeTT, Qe 17, TETE - 160017

IA-1hT ShTeh: 14448 (R METSN)
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