Issued by Transery
e Jlach
e cJddrg
o SIS RE mﬁrwmaﬁaddg*ms AcITHH

TTeh dohR [aROT IF0T

a=aHeg fAfATS (“TranServ”) Ueh HaT HEAT FULHA, ATeTell ATgeh AT Y&Tel 0T HTTOT AMEH<T
mmiﬁmaaﬁrmﬁr?rmiﬁmﬁmaﬁ

g aHes IR AaRoT RO 3682 AT THNT MO Ghrid cand faror giafeed
0T BT TR, ¥ HTSTHG ToTrBIe@n SETeT oo Aare Hee aerearei Sue Gafird 3.

dhR feraroT F=oT 31fereh 3rqut 311foT aRUIHERS SAauarardy, 312 Aaeear fGAs v T Rd
YUTTEN AR HI0ATT 3Tl 3T,

PIUCIET AP dhR AlGIUITETS!  JHIHS Th FANT AT IS 3 -
support.dhanipay@indiabulls.com

1. ITEHITAT AP/ TR ETATBUITHTS! 33T TF0T:

1.1 JhR Areof:

SR MG TATEEAR YEToT horedT HATTeg e TATUTAT A8e ok af JTeTenssT faare favreor

(ODR), A, i<, mﬂmwmﬁwmwzmﬁ

SICET SicgT TETET s ITCe 81, JegT SSehTell TehaX Tl Arg ALY fohaT $Acear car/fadr
TPR AT e ITaTTE 9Ted Bral.

ARTRISE - TEherreT TS Hed feelear AT ATgeh UTET feidT aTeq 2rehdTd. TshRY 31TToT

AT ITCcl SHIUATE STaEAT J Teell 3T




I IAUT HTHTTT ATEHTAT dhRIT [ARTRI0T 0TS, AT 3T aAY 3iTeTelssT
ToRTSRIOT YETe HITIATHTS! 0T 3TH=AT AaiaTad HleddrsT JAT fASAvarars: gAfia
3.

HBICITIATOT JAfAUTRT FaT TR HIRT HEY G ThRIY ARTAI0T Shed SiTSel ATl T
.

feoredr dovd dHRI fARIHIOT ST A8 fohaT UfadTe HATTHAGRS HTeATH Agh
AT A 2 TR TS T areaur foag ehdl, TRIAe ThR AT
el ForedT TR Tes TR TREAT Feflid auelieiae. TEhaRle A9 3iadia a7
TITOIITHEY TEehelelel eIl Seeld shell 3Tg.

1.2 3TeTelTs<T fadre fATeRoT (ODR) WoTTel:

Tagces 3fee deeeh gefaa ags RQare 3nfor el Aeer sxoarard), faare
o THERES e fhar Feliawedt Aegsrer gEasaes  Rwes-arfad o
WWWWWWW(ODR SUTTOIT oT3] holl 3178 3TARMET
cgagRielt gefed.

ATeeh NSHToGLA TSHSH:

F.%. | TPRIBR 37CTS TISHATSST (THUAT)

1 el I afcle 30 fea@miet Sed al (Releguaaed qarg qemr
cgagrrefr HEATT 3T, 37RO wﬁ WUT Sololl
TERTFIOET | TEACET AR] el AS HOT e TR S,
qHET Tgeh)

gferar aleT IrR=aTee fqHmTel 3R

i) OruTad: ATEHITAT TRATH fohaT TR ITadh. § $HeeaR faafika der S,

i) Relegee: Refegere=ar Fawdrd aghren Sfawre, fahar @rel 73g Fedrefar
IMghrAT RIS AT OT FUITHTET AT 3T HIUTCATET
FUYOT/qIL T ATST- ITgehreaT

PIOTCITE! THRI / ThRIT caRel TARTHIOT FHIUATHTE FRAETET G& FIUATHIS,
QT 48 TATHTEAT T 0T AT folRTehtoT o 713, 37 TehR/cTehR A TeaTear
ARG 30 feadi=icR.

AT HfUSa / FgFd Teled dUlieaR A (19, Tsie 3, T4, H9h
quefer 5.) JeaTST / ANIS AT UE R FRUTTATST.

2. dHRI AR

2.1 geireaT Yopelt Heferd dshr:

37T AR fAFAFYOY, FeTo3{c e 3NTOT Falld calid ETcaseT ST, T-HHTE,
FIoTcaTeT IRTEUdT, aﬂﬁﬂ%mﬂmmﬁqud TG I T8l




2,231 Mg 30 FETHTTAT 31 TEHEEaR YT FoledT HaRUTaege HATUT A 78,
R /ey HREI3TI HTROTATS! T AT FeledT dlehdTel HIiToraTd GElel e HTEL
TRl

2.3 12 siega} 2021 sl ARSI ST holedT ThllcHS ollehdrel Alelell, 2021 TIT
AR |V ALY TG FolodT HIUTCATE! TehT fohaTl 3T FROTEAT HueIfaeey T
AT HIVICATE! ATEHIT IO Aol 3'1?\}’3IF|7'T (ATATETST https://rbidocs o AT
gdlrbi.org.in/rdocs/content/pdfs/RBIOS2021_121121.pdf), Fd: EEIIE 3‘1@%
gfafetficar (afrenfar), wafeas didaress @l fEeiedr dufiicar gggrdis
TR & Aehdd.

PRI AT TERIATST TTigel TIfRST SHROT AT HYHETIUT HUATAT HIHABISTT Hldl
GUNOT TSge 0TI WWWG&HWW%@W#@W
E';IW‘@' QIIITddl IreauATT Jced Hel. dshRT ITCd ST SATET SITE 30
feaarear 31d Agaear Srdrd.

fAfaer TawuTeaT dHRIATSr ardla Aicaads doR [AaRoT Ufhder TTAR JTUATETS IS
Hfeaw aRfArse- trherereT fIsHed. Imghrear dsRT gTaTavTR fastrer/31faerY = o
FTEHRYUT YTele] h0T I 3718,

THRIGA ATTHITereh TANITH dIR el ATl 70T SHU=iredr aRss AfaaiAed
AT ATATHISN HTTOT GETeT FAAT THATH, ITITHEY FHTR Fhell ST,



37 uﬁﬁ?

TAUH grdadl

;,Ilsdnia'il SO TAT Uell U hEeHT h3R AT T SUATY, it HI0ATY fohaT
fafguard fasidt delt JTa:

ODR: AETS T 379aR

WleT: 0124-6555-555

BIHST: AT JTATSea 3T

SH: support.dhanipay@indiabulls.com

ﬁm:wm, el § HECHR HIN, IiAc HaAh 401 30T 402, T
SRl HeX, 4UT HTRlT, Ta 1, TH A1, Tiethetes s (), Hes - 13, HERTSE

{9 qeUdiAey, TRl aaraear Hiasardid 89 @UYOTATST U Hedl shAh
YeT Shell SIS

sifae freomear Qe gl 3raeiedr werdidegd aEliel ATgehTerm Alfgc feelr
Td TR Hdcs AMghTTdT ATAYTATTIT JTERTER §E FHodT SiTcilel 0T s oI

gy Tt

SR Mg FATYTAT A8 X

o &4 olcgel 1 UiFgTeFgfece gar Fele dhelel
o FUTAE afafaed fohar Fearly geram ad= graacs
o T 15 HIFBTATAT TGaATT fATOT et ST AATEY,

g 0124-6555-555 AT BIAGIR THR olcgdl-2 a%led“Qm‘ﬂ'ﬁﬁTﬁE
erhal.faERT cs.headdhanipay@indiabulls.com

IGLRRIGE

7WWWWWWE@WWWI
FoledT TEIT UMY UTeled Fdalal ThoddelcdT ddTAT Tallhs Fiaded aed
SATATH, Mg eh HTHTAT TG Asel TRl A HU ATEY AT

A faeeme s

T sl JfIHRT

gegace fafaes

AT F FECH 3, JTAT haTeh 401 3TTOT 402, Ueh HTARTSEIT che;, 42T FaTelT, <.
3R 1, T A, TTethrtes A (4), HoS - 13, AGRTSE

éﬁﬂ: nodaldhanipay@indiabulls.com
Hlel: 0120-6977999



mailto:cs.head@dhanipay.in
mailto:nodaldhanipay@indiabulls.com

AT arddr | Reteg d 3% SIS TR FoledT “THifcHsd dlhdrel Jlslll, 2021” TAR 12
Alegax 2021 sl 30T AT eTdTHEY, 30 fGadia ?—lﬁ»‘@ﬁ FHETASRE
faRoT o STy, mmﬁ%m@wmmﬁmmm
?WT, J%UTGT https://cms.rbi.org.in.

dHR Solagifaleh fohdl Thiotehel ATSEAR UCATSSS ITdciT JTTOT TTohaT ShaTehs TeiTel

YR TSTHT el ST 2Mehd] -
EREMIGERSIES

SH 3TIS)-

crpc@rbi.org.in WEEA

ksl

Reteg o,
AT HSTAT, A 17, TSIATS - 160017

SIT-3hT ShaTeh: 14448 (e ard)

3k 3k 3k 3k %k ok ok ok ok sk sk sk k ok sk sk sk sk kk skok sk

gk HIETUT LROT:
e

WU YHe seegaed (WIS WId/HS) dEsT cAdgRIAEY dTe SedHS T SiEH
mmmmmmmmmmwm
Hgcd gred STl maﬁ??é' S 30w STSUE AT Foleciielh YHC cTAgRIALY
mmﬁmw@mmmmmm/mmm

RBI T PPI a@wﬁmm&wﬁwwﬁarmﬁﬁﬁwmwﬁm&w
318, ST SHEA INfOT SeTeerdisege Ageh STITeehdl AT FUITT IFoT 37foT
yﬂﬁﬁo—crsﬂcrcudch cqqsluuu Wmmmaﬁ—dwmr
EH'I%'\J-QIJ-Iob I afere/ars 3fee g,

SgagRI=AT Ao
AT Y3 ATt Solaei ol U3e cIdgR alel Aviieed faemTe e 3med:

l. RATe/3MTTdTS YT SIIER (AT STTERIATS! YcIeT I3 311aedsh A9
3 TagRAT fSahToft ATET HI0T 3T, didie, s 3UTEUd dddo (HUaT4dT) sadgR
$.5UER


mailto:crpc@rbi.org.in

1. JARMEAR / W a A 9T eesiared (SIT cTagRIATS! 13 fohdTl ATSo Bl
AR ThiSerer dIdI3M 3Ta2de 3dTd 31, TEITH, Uige 3T o, AldIgd AoTean
helol STAER 3.) Aol

. TranServ

. TranServ T 3TTOT STSTSETAT § oA Shcilel I ATgeh TIETOT LT ATgeheal
HEHTETS! AqTSEaT T AISTSel 375Ya STTsE 37T

i TransServ FTGehisl SHS IS JITEI Selecioieh SHAGR HIUITSTST SITIRhcl]
ITOTATRA 337, TrHas, R, 3, seAaR@ s,

ii. gegTeg Holl TG YT TagRIATE! THUATH el 0T AT 37al¢ giafad
FE FARIFA TIERI TR FUATHTST el G G FUATETS HH
UM Seerg YT,

iv. TranServ o #ATfgdl Suard 32 suvqmoo Tl GIUATHT &Rl TTBUATHTS!
TranServ IATESHTAT HIUTATET 34?@7*—& cqqsmw TTRIT T AT UG Hooll

v. TranServ JTEehTAT HIVICATET 371 cTGgIRIY 3MT0T/fRar PPI <Y gT=iT fehar =y
STl TR HIATATS aw/swls/%ﬂar car 24X7 ARITHT AT A, 31em
FIUTCATE SATERTET TR FIOATHTST TransServ ATSTSe 37 tr/?l:l'CZI'Q"VdIEIT TH g
¢Sl YeTel hia.

vi. mﬁm—mmmmaﬁammmm
A TohR Ted STTeare arir@ 31ToT 3e Algadier.

vii. TranServ § Wl GARTT il &I AEHE HAMRT TIgRIN dhR
AEaeATHaR PIVTATEY SATER el SR ATET ST AHRIT FHRTER0T 21 A1 v
dshi¥

vii. ~ STEel &AM 10 fGaHETEAT 3T TransServ 9] Igeh aTAcATAR Ueh
HTeUfeh e INT e, m‘é%mmaﬁaﬁﬁWﬁﬂm
ATghTCIT ITH TFHH ool

iX. 90 feadr=aT 3T Agh eTfdca AT FUATAT ST o FeATH UG afhdle]

FRUTSHTS! U7 RIS .

X. Wﬂma@mmaﬁrmﬁaﬁmmwmmaﬂ
SIAgRIaR fad1g dhell Y, AR TedAcy FHleUlelch shisc GG HUATAT HTOT dicic/Hrs
selleh HIUATHE TTcIstiTcHeh HRATS FIUITET HTHR TG Sact.

DIRLY

a) Y 12T HECIS - ATgeh TadG BiH, STagR JEY/3TIREAT HTedrar IdT Feled
el TTfRer 3T T TR W Er@eT el TIfReY 0T CTraTe T AT Ueh U eeT dhely
qrigT.

b) TG ST-TTEE TITH TR ThIT T 0T TS HETZT 1.



<) IATEPIAT HacaTeT ATRAT (ST ¥ 18 TuLirer 3nfor e, Hegieg), aTRepaT 3Ty 3or
T’ 3T, SHaER T, 31TegTeT URd) Cleadieg hHdI-ATHg HIVCITel HChig ATHTIS HE
d) AT HHAT TFHTISR GIATRIT HIUAHS! ATgehiol cTAGR HATET HE 0T TR 37Te.

e) mmmmmmmmm
Y RegTsd T For TieeT (Regsaqed THEWA, Bt Wi, ofvely, 3TFerd 3for damn
HHTAR 3TE) ATGehTel T FCTHEHH dodldad! eFagR dU2iTel eI 0l 31107 TranServ Hed
FAL 0T HTALTH IS, FIUTCATET FAGITATeaT STadd AT fiderT oTaeh.

f) ATERIET CT-HHge! TTSdeleT TATIEr FIAT 0T STTaTRehl AUl SITd offalel.

TGRS

a) &I dcd Y SET—Ica:

ATgehTd e ST §oFh 3EHTaciel S 3eTEiehcl SHAER Wlellel HCATHEY TSdle:

> S HHCEedT STole 3RACTAT HHAU[eh/ [ShIBSATIOT/ HHATIAT AMEh).

> A UET Seoltle] SATHEY HHNT Slodeg fohdl AMEehThs AHd W FECHAE ST
3T TTOT ITEH eIt TINOT fResTear=ar el 3)ﬁam—mmam—gmﬂﬁ?raﬂa’r

> AT SAIGRITAT HgATTAR GIUTR HIUTAET SJhHTe.
b) IMgHI AATTE ST Ica:

AT STIFRIAS FIVTAT THATATAIS! AEHT SATERT A CoTdieg fehal AMgehral dHecar
T T GO SR 8 (el TET Sweiere), 0T A et (3) AR eTeaaeeer e
. wwmmmmm fGaai=ar 31d aagR e fhaT €. 10,000
e STaER TR o T 31l Tl 3o,

¢) ATEhr HYUT IeETiAca:

3TCITel 3721 FehIOTHEY HYUT oJeh e IATEeh HeeT et

> ﬁwﬁw&wm 3ET. SN JMEHIe YT shs Ry fohaT Wid/cgagRTa
TIefer AT HAATIRBT I T T, 2T FIS [=1/30EdT Riar AarSer/aei/Sewera
TREIT ATgeh 3TUNER AT TIEGTOTHSS AT/t fohar fpfRveT

/R T Y. & ThRAEUTeh FOTITeY et T TSseT SheaiTages Sdier 31 2.

> FHN HAeEAY Tohal ATEhThs A, W FAECHALY ST 318 0T ATgh
SIGER HIYOT fASTearedr a1d 7)ﬁawama—w—émaﬁ?rm?ﬁ

Tgeh &I caraT gRraT



Reteg d% 3ith sf3aTeancls gea FATONEToT= qodt auamndr ¥ AldT / U / 3gard
mmammmmmmmwwm
WWWWWWWWW% ar cgagR geTar
WWW/WWWWW

Raifear anfor Affee T
CeHTcE Aedh alfdcd YhoT aIE fhar carear GfAdier Hoauarard! Te J90T aaR Hid.

HEATCTHE JehIOTdT HEAT/HEAT 0T THUT HeAT<T FATARN 3r8el 30T yehonear fafae
Fofiered faazoT 3.

3k 3k 3k 3k 3k 3k 3k 3k >k 3k 3k 3k %k 3k %k 3k 3k %k %k ok %k ok sk sk sk sk k ok k

%k k k ok k



	ग्राहक तक्रार निवारण यंत्रणा 
	1.​ग्राहकांच्या तक्रारी/तक्रारी हाताळण्यासाठी अंतर्गत यंत्रणा: 
	1.2​ऑनलाइन विवाद निराकरण (ODR) प्रणाली: 
	ग्राहक रिझोल्यूशन टाइमलाइन: 
	2.​तक्रारींचे निराकरण: 
	3.​कालमर्यादा: 
	अॅनेक्झर 

	ग्राहक संरक्षण धोरण: 
	व्यवहारांच्या श्रेणी: 
	. TranServ 
	ग्राहक 
	ग्राहकाचे 
	b)​ग्राहकाचे मर्यादित दायित्व: 
	c)​ग्राहकाचे संपूर्ण उत्तरदायित्व: 
	ग्राहक दायित्वाचा पुरावा 
	रिपोर्टिंग आणि मॉनिटरिंग 


